
  AgiLight Warranty Statement - September 26, 2007 

AgiLight, Inc. 
Limited Warranty Statement 

 
Warranty Coverage 
 

Effective with purchases beginning September 26, 2007, all AgiLight products are warranted for the following periods, 
from date of original purchase: 

 

• All Red/Amber Sidewinder, ThinRayz, TuffRayz, BrightStrip – 60 Months 
• All Green/Blue Sidewinder, ThinRayz, TuffRayz, BrightStrip – 48 Months 
• All White ThinRayz, ThinRayz Xtra, TuffRayz – 48 Months 
• All White Sidewinder, BrightStrip – 36 Months 
• All Colors z-LED – 36 Months 
• All Colors BrightLine – 12 Months 
• All Accessories (clips, mounting hardware, wiring harnesses, etc) – 12 Months 
• All Advance Power Supplies – 60 Months, per manufacturer’s warranty 
• All Other Power Supplies – 36 Months 

 

AgiLight, Inc. (AgiLight) warrants that its products shall be in compliance with their respective datasheets. If a product is 
believed to be defective, the original purchaser/user shall contact AgiLight and receive instructions regarding if, when, 
how and where to ship the product.  Shipping expenses for warranty evaluation by AgiLight shall be the responsibility of 
the purchaser/user. Product returned for warranty evaluation must be returned with information stating the cause of 
failure (if known), the purchase price, date of purchase, and a statement of the conditions of use of the item(s). Items 
found by AgiLight to be defective due to defects in materials or workmanship shall be repaired, replaced, or the purchase 
price shall be pro-rata refunded to the original purchaser/user. This determination shall be at AgiLight’s sole discretion.  
FAILURE TO FOLLOW THIS PROCEDURE SHALL VOID THIS WARRANTY.  Items found by AgiLight to be altered, 
misused, experimented upon, abused, or improperly/inadequately powered shall be denied warranty consideration.  
Replacement of AgiLight components with components of other manufacturers will void the entire warranty. Use and 
selection of non-AgiLight listed or approved power supplies will void the entire warranty.  
 

Items Not Covered by This Warranty 
AgiLight does not warrant: (a) defects caused by failure to provide a suitable installation environment (i.e., temperature, 
humidity), (b) acts of God, (c) damage caused during shipment, (d) damage caused by any power source problem, (e) 
damage caused by use of product for purposes other than those for which it was designed.   AGILIGHT DOES NOT 
COVER LABOR COSTS ASSOCIATED WITH REPLACEMENT OF PRODUCTS IN END APPLICATIONS. AGILIGHT 
CANNOT WARRANTY, OR EXTEND ITS WARRANTY TO, WORK PROVIDED BY OUTSIDE CONTRACTORS.  
 

Disclaimer of Additional Warranties 
THE FOREGOING WARRANTIES BY AGILIGHT ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED. NO OTHER WARRANTIES OF ANY TYPE ARE MADE BY AGILIGHT TO PURCHASER OR ANY OTHER 
PARTY, AND AGILIGHT EXPRESSLY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES OF ANY TYPE, 
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
 

In no event shall AgiLight be liable for any other costs or damages, including lost profits or revenues, incidental, special 
or consequential damages. AgiLight reserves the right to examine all failed AgiLight installations, along with power 
supplies, controls, components and patterns of usage to determine the cause of failure and reserves the right to be the 
sole judge as to whether any such controls, components or usage are defective or improperly used, and thus affecting 
this warranty. 
  

Entire Agreement 
Unless modified in writing and signed by both AgiLight and purchaser/user, this Limited Warranty is understood to be the 
complete and exclusive agreement between AgiLight and purchaser, including without limitation any statements made by 
salespersons or other representatives of AgiLight. No employee or other representative of AgiLight, or any other party, is 
authorized to make any warranty claims in addition to, or in lieu of, the warranty contained in this document.  
 

Contact Information 
AgiLight, Inc.   Phone: 325-482-0200 
3669 Porter Henderson Trail  Fax:  325-486-8370 
San Angelo, TX 76905  Web:  www.agilight.com 


